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ALL ROADS LEAD TO HOUSTON 

and the 

TFACS  

Training Conference 

April 25 -27, 2010 

Crowne Plaza  Houston North Greenspoint 

 

North, South, East or Westéé.Regardless of 

where or what type of agency youôre coming from 

there are workshops for all levels of animal welfare 

professionals. 
 

Come learn new ideas, network with others and 

have a great time learning ways to make your job 

easier while providing the services that  

ultimately benefits all the animals in your care. 

CEU and TCLEOSE HOURS  

 



Sunday, April 25 
11:00 A.M. to 5 P.M. REGISTRATION 

 

WELCOMING CEREMONIES 
12:30 P.M. 

Leila Moore, President, 

Texas Federation of Animal Care Societies 

Keynote Address 
Gina Spadafori 

Best-selling author of pet books and 

syndicated columnist. 

A pet-writerôs perspective on the power of 

pets to change lives. 

 

  PLEASE VISIT OUR SPONSORS AND EXHIBITORS 

EXHIBIT HOURS 
Sunday 3:30-4:00 P.M. and 5:30-6:30 P.M. 

Monday 10:30-11:00 A.M., 12:30-2:00 P.M., 

3:30-4:00 P.M., 5:30-6:00 P.M. 

Tuesday 10:30-11:00 A.M. 

SILENT AUCTION 

The Silent Auction opens Monday 

at 9:00 A.M. and closes Tuesday at 

10:45 

 
 

TFACS 2010 Conference Sponsors 
AVID 

Campbell Pet Company 

Deerskin Manufacturing 

T Kennel Modular  Systems, Inc. 

Jones Trailer 

Vortech Pharmaceuticals 

Northshore Animal League America 

Petco Foundation 

Petfinder.com 

Austin Cotton Company 

San Antonio Animal Care Services 

American Humane 

C Specialties, Inc. 

Tomahawk Live Trap Company 

Island Business Group 

Hill Country Synthetic Turf 

Chameleon Software Products 

 
 



Texas Federation of Animal 

Care Societies 
2010 Conference Hotel Information 

 

RENEW OLD FRIENDSHIPS AND MAKE 

NEW ONES  
at 

Crowne Plaza Houston North 

Greenspoint 
425 N. Sam Houston Parkway East, Houston, Texas, 77060  

Room rates are guaranteed until April 1, 2010. 

After April 1, rates are on a space & rate available basis 

Reservations: 
(800) 227-6963 toll free 

Mention you are with the TFACS Conference  

to get these rates 

Check-in 4:00 P.M. Check-out 12:00 P.M. 

Room Rates: Single, Double, Triple, 

Quad - $89.00 
 

 

 

Sunday, April 25, 2:00-3:30 P.M. 

 

Customer Service-Are We Providing It? 
JoAnne Jackson, Director, Administrative Services  

Citizens for Animal Protection-C.A.P 
Customers are the most important persons in any business. In this 

workshop you will learn the six cardinal rules for good customer ser-

vice. You will also learn how  your love for animals can be used to 

show that you are also a compassionate and caring professional 

when interacting with your customers. 
o 

Urban Wildlife Situations and Solutions  
Bonnie Bradshaw-Vice President 

WildCare Wildlife Rehabilitation 
Find out why raccoons, opossums, foxes, bobcats and coyotes are 

thriving in residential neighborhoods. Learn why trapping and re-

moving animals can worsen the situation. Discover effective, hu-

mane solutions to common wildlife problems, including rabbits de-

vouring landscaping, armadillos digging up lawns, squirrels nesting 

in attics, raccoons denning in chimneys and skunks burrowing under 

decks. 

 

D0 and Donõt of Shelter Design 
Jamey Cantrell, Animal Services Manager 

 City of Plano 
The class will focus on things to avoid and things to incorporate 

when designing a new facility, expansion, or renovation  

 

 

 

  

 

 


